
West Hatch Counselling

Therapy
Working Agreement

What to expect 

Sometimes we all have problems that are worrying. They can be like a confusing jigsaw where the pieces are difficult to match up. Talking to a counsellor can help sort these pieces out so that the picture makes sense.

In session we will talk about the issues that you want to talk about, not what you don’t want to talk about. We may use art, crafts or other ways to aid your sessions or just talk if you wish, it is up to you.

Confidentiality 
When you talk to a counsellor everything you say will be in confidence. This means they will not tell your teachers, parents or anyone else. However, there may be times when disclosing that you are having a meeting with the counsellor to the school safeguarding/Pastoral care team or duty team has to happen, e.g: to find where you are in school when out of a lesson.
The only exception to disclosing things spoke about in session is if you disclose a safeguarding issue. This could be you hurting someone, you being hurt, hurting yourself or thinking/feeling like hurting yourself or if you disclose someone else or an animal is not safe. This may involve being taken, by your counsellor, to see the safeguarding team at the time of the disclosure if you or others are thought to be in danger. 
Any safeguarding issue, current or historical will be disclosed to the school safeguarding team.

If you do wish your counsellor to disclose something to someone they may with your permission if it is appropriate.
You can talk to anyone about your sessions, it’s your stuff.

Only your counsellor and the pastoral team will be told that you are coming to therapy. Unless you cannot be found then duty may be asked to find you and send you to your counselling session.
Attendance 
Counselling sessions last for one school period and are weekly or fortnightly. 

If you cannot attend your planned session you are to contact your counsellor to inform them of this. Email is preferred. 
Session times will be emailed to you unless previously agreed with you.

If you fail to attend but are registered in lesson an email will be sent to you teacher asking, they discreetly remind you that you have a meeting that lesson. This message may not get to you in time if the teacher is teaching and unable to check emails. 

If you miss 2 consecutive sessions without informing your counsellor why, your sessions may be stopped.
Sessions
Up to 12 sessions will initially be offered. After which it will be assessed and agreed by you and your counsellor if more sessions are required. All sessions will be held at West Hatch High School during term time only on a weekly or fortnightly basis.
If you start therapy outside of school, then we will have to stop sessions in school.

Contact
Contact will be made through the school email system/ post box by the counselling office door or face to face. The counsellor will use your school email to contact you.
Contacting your counsellor about times and dates of sessions can be done through email at any time during term time, but therapeutic conversation will only be entered into during therapy sessions.

Contact through social media will not be entered into between counsellors and their clients.
Ethical framework
We work within the framework of the BACP, which can be found at:

https://www.bacp.co.uk/media/3103/bacp-ethical-framework-for-the-counselling-professions-2018.pdf
This agreement will be kept by the counsellor in the counselling room, clients may gain access to it on request at a mutually convenient time. Alternatively there is a copy to view in the J block corridor.
Please note that the consent of parents/guardians of any pupil under the age of 13 will be sought before the pupil having counselling sessions at West Hatch.

I agree to abide by this contract. Please sign and date
Client-----------------------------------------  Date-----------------------------------

Please print name--------------------------------------------------------------------
Counsellor--------------------------------------- Date--------------------------------------

Please print name--------------------------------------------------------------------
.
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