West Hatch Counselling

Therapy
Working Agreement

What to expect 

Sometimes we all have problems that are worrying. They can be like a confusing jigsaw where the pieces are difficult to match up. Talking to a counsellor can help sort these pieces out so that the picture makes sense.

In session we will talk about the issues that you want to talk about, not what you don’t want to talk about. We may use art, crafts or other ways to aid your sessions or just talk if you wish, it is up to you.

Confidentiality 
When you talk to a counsellor everything you say will be in confidence. This means they will not tell your teachers, parents or anyone else. However there may be times when disclosing to the safeguarding/Pastoral care team/ court Judge will have to happen, e.g: to find where you are in school when out of a lesson.
The only exception to this is if you disclose a safe guarding issue. This could be bullying, you being hurt, hurting yourself or if you disclose someone else or an animal is not safe.

If you do wish your counsellor to disclose something to someone else they may with your permission.

You can talk to anyone about your sessions, it’s your stuff, not your counsellors to talk about.

Only your counsellor and the pastoral team will be told that you are coming to therapy. You can tell whoever else you wish, it’s your stuff.

Attendance 
Counselling sessions last for one period of the day and are once weekly or fortnightly. 

If you cannot attend your planned session you are to contact your counsellor to inform them of this. Email is the best way to do this, you can also tell them or use the post box.
Session times will be emailed to you unless previously agreed with you.

If you miss 2 consecutive sessions without informing your counsellor why, your sessions will be stopped.
Sessions
8 Sessions will initially be offered. After which it will be assessed and agreed with you and your counsellor if more sessions are required. All sessions will be held at West Hatch School during term time only on a weekly or fortnightly basis.
Contact
Contact will be made through the school email system, whether this is from you or your counsellor or face to face at pre-arranged times. There is also a post box outside of the counselling room for pupils to write and leave messages for the counsellor. The counsellor may also text through the school system.
Contacting your counsellor about times and dates of sessions can be done through email at any time during term time, but therapeutic conversation will only be entered into during therapy sessions.

Contact through social media will not be entered into between counsellors and their clients.

On Line Working Agreement.
This is in addition to the West Hatch Counselling Service working agreement.

The school counsellor will be available for on-line therapy sessions at the times the pupil has been sent via email/message.

Sessions will last up to 1 school period.

The school counsellor will try to answer emails will within 3 working days providing internet is available and there are no technical issues.

Online therapy will only take place with the agreement of both parties.

West Hatch Counselling Service is not responsible for any technical issues affecting a therapy session.
Physical intrusion (at either end of the communication)

I will only provide online therapy sessions in a safe, secure and private location where only myself and the client are present online. I will be in my office at school with the door locked.
It is the client’s responsibility to make sure that they are also in a safe, secure and private location for our sessions to take place. If this is not possible the client must inform the school counsellor and gain consent before starting a session. This includes other members of their household, including parents and carers being present.

Consent should be sought before the session and requested via email or message.

The school is responsible for protecting the counsellor’s end of any communication with clients, including any electronic communication, to the best of their ability.

Good practice safeguards against physical intrusion include vigilance about being overheard or overseen, adequate password protection and encryption of data to prevent intrusion on equipment and software used.

Electronic intrusion by third parties typically arises because of:

· using insecure methods of communication including unprotected Wi-Fi

· Inadequate firewalls and virus protection being used by either the school counsellor or pupil.

· Security systems being bypassed by third parties, possibly by the use of spyware or code breakers, which may be readily available on the internet.

Good practice safeguards against intrusion by third parties include:

· adequate password protection and encryption of services being provided, regularly updating firewalls, virus protection or other applicable security systems and providing suitable information to service users to enable them to protect their end of the communications.

Social Media

The therapist will not enter into any communication with any client through any social media platform.

Recording 

No recording of any session or part of session is permitted without prior written consent from both parties.

Ethical framework
We work within the framework of the BACP, which can be found at:

https://www.bacp.co.uk/media/3103/bacp-ethical-framework-for-the-counselling-professions-2018.pdf
This agreement will be kept by the counsellor in the counselling room, clients may gain access to it on request at a mutually convenient time. Alternatively there is a copy to view outside the counselling room and on the school website, under “counselling”.
Please note that the parents/guardians of any pupil under the age of 13 will be informed of the pupil having counselling sessions at West Hatch and their permission sought.

I agree to abide by this contract. Please sign and date
Client-----------------------------------------  Date-----------------------------------

Please print name--------------------------------------------------------------------
Counsellor--------------------------------------- Date--------------------------------------

Please print name--------------------------------------------------------------------
.
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